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About Us
ZIL Limited, with its soap brands Capri, Lily, Opal, Capri Hand wash range 

and Beauty Drop has established itself as a leading company of Pakistan in 

the cleansing category. Understanding changes in consumer needs and 

lifestyle, it constantly improves the quality and standards of products while 

introducing new variants in the market. Our team’s agility and strategic 

vision has enabled us to grow and prosper in this dynamic market 

environment. 



02 Annual Report 2020

Activity Calendar 2020
Highlights of Outdoor Activities 2020



03Annual Report 2020

Activity Calendar 2020
Highlights of Annual Sales Conference 2020



04 Annual Report 2020

Company Information

Our Mission

Our Vision

Core Values

Code of Conduct

Corporate Social Responsibility & Corporate Memberships

Directors’ Pro�le

Board and Management Committees

ZIL Brands

Chairman’s Review Report

Directors’ Report

Meetings of the Board of Directors

Vertical Analysis

Horizontal Analysis

Ratios of Last Six Years

Graphical Presentation

Statement of Value Addition 

Pattern of Shareholding

Categories of Shareholders

Key Shareholding

Statement of Compliance with Listed Companies
   (Code of Corporate Governance) Regulations, 2019

Independent Auditor‘s Review Report
To the Members on Statement of Compliance contained in Listed 
   Companies (Code of Corporate Governance) Regulations, 2019

Independent Auditor’s Report to the Members

Financials Statements

Notice of Annual General Meeting

Important Information for Shareholders 

Form of Proxy

05

07

07

08

09

12

14

19

20

23

25

30

40

42

44

46

48

49

50

51

52

54

55

59

110

114

Contents



05Annual Report 2020

Board of Directors

Mrs. Feriel Ali-Mehdi Chairman, Non-Executive Director

Mr. Mubashir Hasan Ansari Executive Director & Chief Executive Of�cer

Mr. Saad Amanullah Khan Independent, Non-Executive Director

Mr. Kemal Shoaib* Non-Executive Director

Mr. Syed Hasnain Ali Non-Executive Director

Mr. Mir Muhammad Ali Independent, Non-Executive Director

Mr. Muhammad Salman H. Chawala Independent, Non-Executive Director
(Representing NIT)

Mr. Ahsan Rashid* Non-Executive Director

Board Audit Committee

Mr. Muhammad Salman H. Chawala Chairman
(Representing NIT)

Mrs. Feriel Ali Mehdi Member

Mr. Kemal Shoaib** Member

Mr. Saad Amanullah Khan** Member

Human Resource and Remuneration committee

Mr. Saad Amanullah Khan Chairman

Mrs. Feriel Ali Mehdi Member
 
Mr. Syed Hasnain Ali Member 

Mr. Mubashir Hasan Ansari  Member

*Mr. Kemal Shoaib expired on November 26, 2020 and Mr. Ahsan Rashid appointed as a director in place of Mr. Kemal Shoaib.

**Mr. Saad Amanullah Khan appointed as member of Audit Committee in place of Mr. Kemal Shoaib.         

Company Information
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Statutory Auditors 

EY Ford Rhodes 
Chartered Accountants

Chief Financial Officer

Mr. Ata-ur-Rehman Shaikh

Company Secretary

Mr. Muhammad Shahid
 
Head of Internal Audit

Mr. Syed Abid Raza Rizvi

Legal Advisors 

Pinjani & Vadria Lawyers 

Registered Office 

Ground Floor, Bahria Complex III, 
M. T. Khan Road, Karachi - Pakistan. 
Tel: +9221 35630251-60 
Fax: +9221 35630266 
Website: www.zil.com.pk 
Email: Info@zil.com.pk

Factory 

Link Hali Road, Hyderabad - 71000 

Bankers 

Habib Bank Limited 
MCB Bank Limited 
National Bank of Pakistan Limited 
Standard Chartered Bank 
Soneri Bank Limited 

Shares Registrar  

THK Associates (Pvt) Limited 
Plot No. 32, Jami Commercial Street 2,
D.H.A., Phase VII,
Karachi.
Ph: (021) 111-000-322
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Our VISION

Our MISSION
“Enrich everyday lives of individuals, families 

and communities by providing products which 

o�er quality, convenience and a�ordability”.

“To be admired as a leading and innovative 

consumer goods company o�ering delightful 

propositions that rivals any other major 

company”.
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Core Values

Sustainability

We consider 
balancing long-term 
goals with short-term 

needs

Customer Centric

Understanding & 
satisfying customer 

needs, wants & 
expectations

Innovation

We add value to 
delight our 
customers

Empowerment

Grow our people to 
be autonomous, 
responsible and 

engaged

Learning

Outstanding quality 
through continuous 

improvement
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Personal Care  
Capri Liquid Handwash Range

This year more and more consumers opted for 
liquid soaps due to increased hygiene 
awareness. Capri Handwash based on the 
natural ingredients positioning offered 
consumers skin care bene�ts, better product 
quality and performance than competitors. 
Capri handwash received encouraging 
response from the market. 

Capri Beauty Soap Range

We introduced a new Velvet 
Orchid variant under Capri, our 
�agship brand, for the younger 
consumer need for soft and 
supple skin. Its feminine and 
stylish look makes it very 
attractive for the target market.  

We also re-launched the Capri soap range with vibrant colors to enhance pack 
attractiveness and the richness of our natural ingredients and their bene�ts.  
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Lily Beauty Soap

To increase choice for the consumers, Lily new 
variant with herbal fragrance was introduced in 
purple colour pack design. The herbal 
fragrance provides refreshing and purifying 
experience. 

Beauty Drop Soap

Beauty Drop is a new addition in our beauty 
soap segment targeting low income 
households. It has a delicate, feminine and 
soft feel for the consumer with a highly 
attractive fragrance.  

Opal Beauty Soap

Opal offers its consumers a unique 
combination of affordability and 
variety. This year Opal Gentle Floral 
Freshness design was upgraded to a 
more gentle and attractive theme. To 
further strengthen Opal beauty soap 
range, a new variant of Opal Natural 
Silky Shine was introduced. Since 
then, the brand retail penetration has 
doubled.  
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Top 25 Companies Award

ZIL Limited – Supporting 
organisations during COVID-19 Pandemic

For the �rst time, Pakistan Stock Exchange ranked ZIL Limited among the top 25 listed 

companies. This award has been achieved after meeting stringent criteria set by PSX, 

which among other requirements, includes compliances with corporate governance 

regulations, capital ef�ciency, dividend distribution, top-line and margins growth.

During the COVID-19 pandemic this year we made soap donations associating with 

different NGOs and Government bodies to promote cleanliness among the most 

vulnerable. Our initiative delivered over 355,000 pieces of Capri soap as donations to 

these organizations. 
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